EXPLORE, EXPERIENCE, ENJOY: .
SPACES AND TECHNOLOGY TO ENGAGE ALL VISITORS it Aarc B

"In a choose-your-own-adventure world, can technology and the built environment be used to engage visitors in a personalized way?"

Association of Museums
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Pittsburgh, PA

Steve Bromage
Executive Director, Maine Historical Society
Portland, ME
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Founder and Principal, Belle & Wissell Co.
Interactive Design and Wayfinding
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Institutional Similarities:

Maine Historical Society, Portland, ME

Frick Art & Historical Center, Pittsburgh, PA

Built Environments:

- Located in or near urban centers

- Multiple buildings with different architectural styles
- Historic house museums
Use of Technology:

- Institutional agendas that reach beyond
the walls of their campuses

- Engage visitors
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Maine Historical Society

- 200 year old organization
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Henry Wadsworth Longfellow House

- House Museum since 1901







MHS Museum

- Purchased in 1992
- Changing exhibits
- Public programs

- School programs




MHS Museum

- Multiple uses and building renovations

S NEEENENE.

. . - —

1
5 l-.-l.n,-*;-l'! Bl |-\.*\..lhl\\=.-‘\h_*
id 5% Ls iyt Sy e

r
e e R SR

A TN N
Feaalided 4 7 1{ L2 AV RN SN

i e g g i i i
e - !




wr/.l...pi. .-i.ﬂ.l..n-.ﬁw..l..... RN
ESARE R EE W N

.,.,. A yﬂﬂ#ﬁﬁ#ﬁ#ﬂ Em\N
& XU RRRRRAAN
2 O .,ﬁ BRARARRE

iﬁi"-
.gb.' ‘.'l‘ﬁi!
h\l«-nl.‘..-..l..l—..l. +
.,r b iV .rll\h.u..l..-- . W
L A S N A
v, \%d.l.“h.l..‘hﬁ--ﬁ_

S T A . ..HH

wm
=¥
383
3 mn
pu]

Garden

(-
"J.) ‘/

Wa

Aerial View of Campus

Museum
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COLLECTIONS &
. MAINE M '

2008 Master Plan Images &
Phase #1 Research Library Addition

COLLECTIONS & MAINE MEMORY NETWORK



-

access to items from over 270 Museums,

MMN: digital museum that provides
Historical Societies, and Libraries
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Research Library Addition &

Longfellow Garden







MHS Museum

- Changing exhibits
- Public programs

- School programs
- Lecture Series




MAINE
HISTORICAL
SOCIETY

Geography

- Portland to Ft. Kent, Maine: 342 Miles
- Portland to NYC: 325 Miles
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Maine Memory Network

- www.mainememory.net

- Launched 2001

- 270 contributing organizations
- 60,000 historical items

- 100+ online exhibits

- Intro to Maine history

- Much more!

Expl-ure the Collections

Maine*s STATEWIDE
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Portland Public Library
Periodical Storage 2000 sf (Temporsary)

Chss A Storage 1000 =f

Bookmobile Service and Storege

Book Storage 17,300 =f

Offsite Collections Management
Facility

Maine Historical Society

Warkshop, Quarantine & Display Storage
Museurn Procsssing, Display Preparation
bss A Lesssd Stomge 2300 f

b= A Storage MHS 8000 sf

* Jointly developed, designed,
funded, and run by MHS and
Portland Public Library

* 17,500 sq. ft. of collections
processing and storage moved
offsite

* Game changer for campus:
immediately frees space, creates
prime real estate, helps reimagine i 18
campus |
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Brown Research Library
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What's Next?
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Frick Campus Map

Clayton House e

Haller House

Phase 1:
Visitor Center

Phase 2: 1

Car & Carriage Museum
and Education Center

Fine Arts Museum

Phase 3:
Playhouse Restoration
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Clayton, home of the Henry Clay Frick
Family

- House Museum since 1990
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The Frick Art Museum
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The Frick Art Museum
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New Car and Carriage Museum
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Existing Aerial View

- Campus Entry
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Entry to the Frick 2013
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Phase #1
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Visitor Center
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Visitor Center
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Visitor Center
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qou Lo enjoy
fine and

Multi-Plex
(ipcaming Special Event:
| An Evening withVik Muniz
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EXHIBITIONS

u u u Three Centuries of Printmaking featu ril'lg l.‘lril'ltS
Th ree Ce ntu ries o P rin tm = k| n e L e e
of Jacques Callot

10am-5pm at The Frick Art Museum

featuring prints from the L
permanent collection and
The Prints of Jacques Callot

Active U.S. Military and Family Members are

. invited to join Cl Ti for FREE!
10am-5pm at The Frick Art Museum be e he bl B

All Summer at The Orientation Center

HISTORIC TOURS OF CLAYTON ADMISSION TO OTHER VENUES

Frick General Children Seniors and Active
Tours occur throughout the day, Members Admission 16 AND UNDER Students U.S. Military

ask when the next tour departs. FREE 512 56 51[] 51[]

FREE The Frick Art Museum, The Car and Carriage Museum,
The Greenhouse, and The Grounds.



WELCOME TO THE ERICK e

The Greenhouse

_BECOME A MEMBER TODAY

Individual Family Fellow Patron Benefactor Teacher Senior Student

discounts on programs, invitations to Exhibition Openings and more. 555 _ STH 5125 §25(0 55[][] 555 530 515

Free Clayton tours as well as a 10% discount in the Museum Shop,

ADULT
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Touch Table
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The Natural World
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The Natural World
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Electric, Steamer and
= Internal Combustion Cars

Immigration and
Domestic Service

>

PITTSBURGH STORIES

1 Age Pittsburgh
restige of Wealth

ONE STORY @ 3 ;ﬂ

FRICK STORIES

rick Family Members
Biographies
ToRIES @

1880 1990

-1 Pittsburgh as Central
# to Industrial America

ONE STORY @

Evolution of Site from

TOUCH A STORY BELOW TO BEGIN

| Introduction to 18th \ As It

(3.4 #° Century French Art 2 oml th:"! )

> : & > *\‘{ .4,."’:': ;
Transportation Automobi

and Society and Advert

»

Gilded Age Industrialists
and Titans of Industry

FIVE STORIES @

Clayton’s Household

1882 to Present e Staff Biographies
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Credits Domestic Staff at Clayton Help

HOUSEHOLD STAFF

The household staff at Clayton ranged in size over the
years, but generally consisted of a butler (who also
served as Mr. Frick's valet), chef, maids, lady’s maid,
and a governess for Helen Clay Frick. Many records
pertaining to members of the staff have survived,
giving us information the people who worked in Clayton
and the responsibilities they held.

Work at Clayton was often shared by staff members—
for example, maids were not designated as parlor
maid and chamber maids, but instead likely shared
responsibilities throughout the house.

After the Frick family moved to New York in 1905 they
both increased the size of their domestic staff and
identified both titles and job responsibilities in a more
defined way. The household staff at Clayton ranged in
size over the years, but generally consisted of a butler
(who also served as Mr. Frick’s valet), chef, maids,

F

Mary Coyne, maid and then housakeaper at Clayton

STORY LIBRARY



FRICK STORIES
Domestic Staff at Clayton - ' &
L]

June 1897 staff payroll record for Clayton.

December 1902 staff payroll record for Clayton.
A comparison of these two payroll documents
shows that many of the same people remained
on the payroll at Clayton five years later.

STORY LIBRARY
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Interactive Campus Map




The Frick Art Musaum The Café at the Frick

% Lexington Education Center Q}




A\E TO THE FRICK

Clayton

Bullt In 1882

After returning from their wedding trip. the Fricks purchased “Homewood.”
an eleven-room. Ttalianate-style home located at the comer of Penn and

South Homewood avenues in Pittsburgh’s residential East End

neighborhood. Pittshurgh architect Frederick Osterling made interior and

exterior modifications to the home. which was renamed “Clayton.”

The Frick Art Musaum

TOUCH A BUILDING BELOW TO LEARN MORE ABOUT IT

CLOSED FOR RENOVATIONS L

Tl ; e || Car & Camage Museum (
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At

“% | The Frick Art Museum ()






MIA

EXPLORE, EXPERIENCE, ENJOY: -
SPACES AND TECHNOLOGY TO ENGAGE ALL VISITORS AL S

So, can technology and the built environment engage visitors in a personalized way and enhance their
visitor experience?
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EXPLORE, EXPERIENCE, ENJOY: -
SPACES AND TECHNOLOGY TO ENGAGE ALL VISITORS Mid-Atantic

Association of Museums

Q&A
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